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CERTIFICATE

ISO 10002:2018
CUSTOMER SATISFACTION-
COMPLAINTS HANDLING

HAVAALANLARI YER HiZMETLERI ANONIM SIRKETI
(HAVAS)

Scope | Address(es)

Ground Handling Services, Warehouse, and Shuttle | Havas Genel Miidiirliik, Vadistanbul Bulvar, Ayazaga Mah.
Azerbaycan Cad. 2C Blok No:3L 34485
Sariyer/ISTANBUL

* Other addresses with in scope are listed at annex-1.

Certificate Number: VCR.TR.08.011712/R:08 WZ
Inital Certification Date:  05.12.2012 b______..‘
Renewal Date:  20.11.2023 General Manager
Issue Date:  20.09.2025 Fuad Almeman

Expiry Date:  28.09.2026

Vericert Belgelendirme ve Gozetim Hizmetleri Ltd. Sti.
Zimritevler Mah. Ural Sk. No: 22'T¢'K#pi No: 18 Maltepe/ istanbul

T: +90 21632525 01 F: +90 216 32573 79

info@vericert.comute. www.vericert.com.tr
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Vericert has audited and certified that the organization meets the management system requirements outlined above. This certificate is valid for three years as long as the
organization complies with the requirements of the Audit and Certification Activities Guide published at www.vericert.com.ir.
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Annex-1 Addresses (ISO 10002:2018)

Havas Head Quarters; Vadistanbul Bulvar,
Ayazafa Mah. Azerbaycan Cad. 2C Blok
No:3L 34485 Sariyer/Istanbul

Havas Istanbul; Atatiirk Airport
Yesilkoy/ Istanbul 34149 Turkey

Havag Istanbul; Istanbul Airport
Arnavutkdy/ Istanbul 34283 Turkey

Havas Istanbul Warchouse; Istanbul
Airport Arnavutkdy / Istanbul 34283
Turkey

Havas Dalaman; Dalaman Airport Mugla
48770 Turkey

Havas Dalaman Shuttle; Dalaman Airport
Mugla 48770 Turkey

Havag Bodrum; Bodrum Milas Airport
Mugla 48670 Turkey

Havas Bodrum Shuttle; Bodrum Milas
Airport Mugla 48670 Turkey

Havag Izmir; Adnan Menderes Airport
Izmir 35410 Turkey

Havas Izmir Warchouse; Adnan Menderes
Airport Izmir 35410 Turkey

» Havas [zmir Shuttle; Adnan Menderes
“Airport Izmir 35410 Turkey

Havas Kayseri; Kayseri Airport
Kayseri 38100 Tirkiye

Havas Sanliurfa; Sanlurfa(GAP)
Airport Sanlurfa 63200 Turkey

Havas Sanliurfa Shuttle;
Sanlurfa(GAP) Airport Sanlurfa 63200
Turkey

Havas Batman; Batman Airport Batman
72000 Turkey

Havas Mug; Mug Airport Mug 49120
Turkey

Havag Adiyaman; Adiyaman Airport
Adiyaman 02000 Turkey

Havas Ankara; Esenboga Airport
Ankara 06970 Turkey

Havas Ankara Warehouse; Esenboga
Airport Ankara 06970 Turkey

Havas Ankara Shuttle; Esenboga
Airport Ankara 06970 Turkey

Havas Elaz1g; Elaz1g Airport Elazig
23100 Turkey

Havas Elaz1g Shuttle; Elazig Airport
Elaz1g 23100 Turkey
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e Havas Samsun Shuttle; Samsun Airport
Samsun 55540 Turkey

e Havas Hatay Shuttle; Hatay 31060 Turkey

e Havas Sinop; Sinop Airport Sinop 57000
Turkey

e Havas Kastamonu; Kastamonu Airport
Uzunyaz 37302 Turkey

e Havas Erzincan Shuttle; Erzincan Airport
Erzincan 24036 Turkey

e Havas Siirt; Siirt Airport 56220 Turkey

e Havas Nevsehir; Kapadokya Airport
Tuzkdy/Nevsehir 50240 Turkey

e Havas Antalya; Antalya Airport Antalya
07025 Turkey

¢ Havas Antalya Warehouse; Antalya
Airport Antalya 07025 Turkey

e Havas Antalya Shuttle; Antalya Airport
Antalya 07025 Turkey
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e Havas Kiitahya; Kiitahya Airport
Kiitahya 43000 Turkey

e Havas Amasya; Merzifon Airport
Amasya Merzifon 05307 Turkey

o Havas Agri; Agn Airport Agr1 04000
Turkey

e Havas Alanya; Gazipasa Alanya Airport
Gazipasa/Alanya 07400 Turkey

e Havas Alanya Shuttle; Gazipasa Alanya
Airport Gazipasa/Alanya 07400 Turkey

e Havas Ordu; Ordu Giresun Airport Ordu
52010 Turkey

e Havag Ordu Shuttle; Ordu Giresun
Airport Ordu 52010 Turkey

e Havags Sirnak; Serafettin El¢i Airport
Cizre / Sirnak 73200 Turkey

e Havas Mardin Shuttle; Mardin Airport
47400 Turkey
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Havas Gaziantep; Gaziantep Airport
Gaziantep 27900 Turkey

Havag Gaziantep Shuttle; Gaziantep
Airport Gaziantep 27900 Turkey
Havag Sivas; Sivas Airport Sivas 58040

Turkey

Havas Sivas Shuttle; Sivas Airport Sivas
58040 Turkey

Havag Rize-Artvin Shuttle; Rize-Artvin
Airport, 53300 Pazar/Rize, Turkey

e Havas Konya; Konya Airport Konya

42500 Turkey

e Havas Konya Shuttle; Konya Airport

Konya 42500 Turkey

e Havag Trabzon; Trabzon Airport

Trabzon 61010 Turkey

e Havas Trabzon Shuttle; Trabzon Airport

Trabzon 61010 Turkey

e Havag Tokat; Tokat Airport 60000

Biiytikbaglar/ Tokat Turkey




